Consignment Administration

Customer Variance

System Red Limited

Tel: +44 (0) 1326 563300

Fax +44 (0) 8700 513331

Email enquiries@systemred.co.uk
Web www.systemred.co.uk

Prior to committing a consignment to invoice you are able to manipulate the consignment to suit your business
rules. You may have a situation where the weight to the carrier was declared incorrectly or the requested service
level was not achieved, or the freight type was declared incorrectly, or you simply wish to manually override the
computed charge to your customer for whatever reason.

Pre - Invoiced - Depot Mode (43/64) : Filtered Search

Options
Order Mo, W
Request to shipW Entered on Im
Customer IHIEH IThe Higraglyph Graup Sent ta Carrier on W
Address IP 0 Box 432, PO BOX 432, NORTHAMPTOM, Morthamptanshire, NNS 6ZR References I 'l
Carrier Ref 0063350027676 | Consignment (D |99110001 00400010268 |8

Cost Sve Level

1030 - Mest Day before 10:30

Bookin Date Time

Chge Sve Level |1 030 Mext Day before 10:30

Consignes ||ACMEOODDOT  [ACORN MEDIA

Address |IW 'WORKS, 154 CLAPHAM PARK ROAD, LONDOM, LOMDON, Swd 7OE Tirne Dpen IDD:DD Close IDD:DD
Contact  |PETER SMART Contact No |

Cust Package | Qty' Weight' Volume' Ehaige' Actual || Cariers Package | Qty' Weight' Vulume' Cost | A
MAILDOCS00 1 1 000 7.66 MaILDOCS00 1 1 0.00 11.68

( | |kl | H
Tatals | 1] 1] 0| E2266| 2266 Tatal | 1] 1] 0| £1168

U.F.C.S. allows you to do
this without loosing the
key information of how the
consignment was
originally sent to the
carrier. Meaning you will
never lose sight of the
correct costs you expect to
receive from your carrier.

Here you can see that the
service, costs, freight type,
quantity, weight and
volume are all duplicated,
one for how the
consignment was sent to
the carrier and one for
how you wish to charge
your customer.

There are many reasons as to why this could be of an advantage to you and your customers-

1. You may have been unfortunate enough to have suffered a service failure and to keep your very important
customer happy you could downgrade the service from 10.30 to a 12.00 service.

2. You subsequently wish to change the weight of the consignment, as the declared weight was either incorrect or
the volumetric weight was greater than the actual weight.

3. You have placed a number of small parcels into a document pack for security, but wish to display them on the
invoice to your customer as the actual number of parcels.

We are sure there are many reasons why having this facility would be of a benefit to you and your customers, least

of all ensuring how you sent it and how you charge it are recorded for future reference.

Pre - Invoiced

- Depot Mode {43/64)

: Filtered Search

Options

Order MNo. 200270

Request to ship|16/05/2005 Entered on |1 E/05/2005 00:00:00
Custormer |HIEH The Hieroglyph Group Sent to Carier on I‘I E/05/2005

Address |P 0 Box 432, PO BOX 432, NORTHAMPTOM, Northamptonshire, NNSBZR References I 'l

Carrier Fef 30063350027676 | Consignment 1D |9591100071 00400010268 IB_

Cost Sve Level [TO30==Mext Day before 10:30 Bookin Date Time Chge Sve Lewel |1 2@[}43;& Diay before 12:00
[Consignes | [ACMEDOOODT  [ACORN MEDIA
Address I¥ WORKS, 154 CLAPHAM PARK ROAD, LONDON, LONDON, S'wd 7DE Time Open  |00:00 Cloze IUU:UU
Cortact PETER SMART Cortact No

Lt Package | Oty I Weight I Yalume I Eha?a?i\ Actual | F-Eamiers Package | Oty I Weight I Yolume I _h_tﬁ‘sh-LAt
Parcel 2 1 £.00 3.40 MAILDOCE00 1 1 0.00 11.68
{ | Ml | H©
Totals: |2 1] B £1340] #1940 Total | 1] 1] | £11.68

Here is the same
consignment after it has
been modified. The
service has been
downgraded from 10.30 to
12.00, the package type
change from Maildoc500
to parcels, quantity from 1
to 2. Note the charge in
the second graphic is
greater than the first,
although the Total is less
due to the downgrade in
service.

But if there were no
service downgrade......?



The screen shot on the left
displays the form used for
implementing the changes
made to the consignment

from the previous page.

You will note too that it also
shows in detail the make up
of the consignment charge
and how each element is
applied.

& Customer Yariances _ I x|
Order Mo |2DD2?D
Service Level I 1030 - Mext Day before 10:30 j
Custamer HIER |The Hieraglyph Group Out Code INN5 J
P O Box 432, PO BOX 452, MORTHAMPTOM, Northamptonshire, NMG EZR
FPackage | Oty | ‘wieight | ‘Wolume I Calc Chge | Act Chge |
Tupe oty Wweight e MaILDOCE00 1 il 0.00 7.66
MAILDOCE00 = h ]
Save | . | | ﬂ
Total | 1] 1 0| £2286| £22E5
e Manual Overide Charges [~ Mo
Extras Total 20,00 -]
Pack Group 'Parcel with Zone 'Parcel 1 - England and 'wales":
Header Charge: Default Parcel Surcharges' - Charge Type 'Standard’; Applied Svstem Surcharge B4 108 Surcharge Flat' for [8ll Charge Types):
Mirirnurn ‘£0.00°; Charge '£15.00°
Item Charge: 'Parcel T ariff B Zone 1' for Pack Letter Pack <= 500 g'- Charge Tppe 'Groups'; Charge Group 'Parcel Tariff B'; Charge '£7.66"
Actual Pack Group Charge £22 65
Customer Charge Total '£22 BB
Total Charge: £22 66 J
 Refresh Charge Infomatia Save Cancel Close

Consignment Extras

CETTTTe— x
—Hazardous Cood: and Hazardous Surcharge
Categary | j
To our right we have the form used for recording :“ ”K“Gm'”' :‘"“LT !
and viewing consignment extras, such as:- - i
Save | Mew | Delete |
Hazardous r~ Insurance and Insurance Surcharge
| nsu rance Key | Insurance Type 1 j
SECU rlty Termn of Sale Insurance Terms Mumber 1 Cost I'I 75
Tail Lift Charge [350 Vale Goods [roo7m
Oversized =
. 5 L. | Dl
Excess Weight i s I
— Misc Extraz
You have the option to add further types of extras | (==l | [FEESE CEE T (= 5
in the miscellaneous tick boxes to suit your own O Tailit |
H O Oversized
requirements. O Evcersweight El
||tem: 108 |
Security I Save Value |
Save Cancel |

x
Amount |1 2700.52
Payable To IMathews Engineering Limited
Femarks Pleass ensure the cheque is collected from the accounts ;I
department on the zecond floor.
Tharks C.O.D. information
-]
New | Delete | Cloze |

On our left we have the form used for recording and viewing




P.O.D.s

Discrepancies

This screen
shot displays
the form for
recording and
displaying
P.O.D.
information.

You are able to
record as
many P.O.D’s
asis
necessary.

Here we have the
form for recording
and displaying both
discrepancy
information and any
other information
you wish to record
about the
consignment. For

example you may wish to record the fact the vehicle that is delivering this consignment is running late and that you
have informed the customer as such. This will allow any members of staff to pickup on the current status of the
consignment and be able to relay this information to another party and record further information as required.

Disclaimer

The information shown is not meant to be representative of any carrier or any carriers routing or rate structure. The information is provided

solely for demonstration purposes and should be viewed as such.



