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Consignment Administration

Customer Variance

Prior to committing a consignment to invoice you are able to manipulate the consignment to suit your business
rules. You may have a situation where the weight to the carrier was declared incorrectly or the requested service
level was not achieved, or the freight type was declared incorrectly, or you simply wish to manually override the
computed charge to your customer for whatever reason.

U.F.C.S. allows you to do
this without loosing the
key information of how the
consignment was
originally sent to the
carrier. Meaning you will
never lose sight of the
correct costs you expect to
receive from your carrier.

Here you can see that the
service, costs, freight type,
quantity, weight and
volume are all duplicated,
one for how the
consignment was sent to
the carrier and one for
how you wish to charge
your customer.

There are many reasons as to why this could be of an advantage to you and your customers-

1. You may have been unfortunate enough to have suffered a service failure and to keep your very important
customer happy you could downgrade the service from 10.30 to a 12.00 service.

2. You subsequently wish to change the weight of the consignment, as the declared weight was either incorrect or
the volumetric weight was greater than the actual weight.

3. You have placed a number of small parcels into a document pack for security, but wish to display them on the
invoice to your customer as the actual number of parcels.

We are sure there are many reasons why having this facility would be of a benefit to you and your customers, least
of all ensuring how you sent it and how you charge it are recorded for future reference.

Here is the same
consignment after it has
been modified. The
service has been
downgraded from 10.30 to
12.00, the package type
change from Maildoc500
to parcels, quantity from 1
to 2. Note the charge in
the second graphic is
greater than the first,
although the Total is less
due to the downgrade in
service.
But if there were no
service downgrade……?
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The screen shot on the left
displays the form used for
implementing the changes
made to the consignment
from the previous page.

You will note too that it also
shows in detail the make up
of the consignment charge
and how each element is
applied.

Consignment Extras

To our right we have the form used for recording
and viewing consignment extras, such as:-

Hazardous
Insurance
Security
Tail Lift
Oversized
Excess Weight

You have the option to add further types of extras
in the miscellaneous tick boxes to suit your own
requirements.

On our left we have the form used for recording and viewing
C.O.D. information



P.O.D.’s

This screen
shot displays
the form for
recording and
displaying
P.O.D.
information.

You are able to
record as
many P.O.D’s
as is
necessary.

Discrepancies

Here we have the
form for recording
and displaying both
discrepancy
information and any
other information
you wish to record
about the
consignment. For

example you may wish to record the fact the vehicle that is delivering this consignment is running late and that you
have informed the customer as such. This will allow any members of staff to pickup on the current status of the
consignment and be able to relay this information to another party and record further information as required.

Disclaimer
The information shown is not meant to be representative of any carrier or any carriers routing or rate structure. The information is provided
solely for demonstration purposes and should be viewed as such.


