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Consignment Entry walkthrough

Here is a simple step-by-step example of the process of generating a consignment to a carrier, showing some of
the functionality available.

Orders, consignment numbers, and dates:

This top left section of the consignment entry form
shows an example of a form message, telling the
user that 10 orders are currently waiting to be sent to
a carrier.
The Order number can be alpha or numeric, where a
counter can be set to automatically increase for each
order, saving on entry time, useful when customers
use the same number ranges.
For date fields the calendar promotes choice of the
correct date, with built in restrictions to avoid
mistakes.
The Request to ship date is one of a few ways to
enter records without being obliged to despatch them
that day.

Customer/Consignor name search, and short codes:

Looking for your Customer can be achieved by typing in or searching for a short code (or account number), their
name, or their address Out code (first part of their postcode).
This shows there are 3 records with a short code beginning with the chosen search letter of ‘S’.

With more than one choice available, you are presented with a Search Results list of customer beginning with ‘S’,
as well as further Search By fields if your customer is not in the list.
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More reference numbers:

If a customer has many orders in one consignment these additional References can also be recorded.
When a carrier requires their own Carrier Ref number, this will also be held so it can be quoted in any future
correspondence.
Lastly, UFCS has a system generated Consignment ID that will be unique to that consignment anywhere in the
country!

Delivery Services, date and time:

The Service Level choices can be restricted to show only those
you wish to use and can be picked from a list or typed in .
Particular choices will require entry of a Date or Time to complete the delivery, again presenting a calendar to
clarify the choice.

Recipient/consignee search or short code:

This works much the same as entering the Consignors details.
Here the example shows the Consignee being searched for by typing in part of their name ‘black *’, rather than
using any short code this time, or the consignees postcode Out Code.
Again a form message tells the user that there are 8 records that fit this search.



The correct recipient can be picked from the Results list, or if it is not in the list, there are further fields you can use
to Search By to look for the address you are after.

Time open/closed, contact, contact number:

When the address is chosen it has also brought in previously saved information about the Time they Open and
Close, which can be retained or changed, and may assist successful delivery.
If Contact details are required they can be typed in or chosen from previously saved details, and you can also save
a variety of Contact Numbers to choose from for any address.

Type of goods:

The Type of goods can be typed in, or picked from a list that you can add or remove from. Each Type choice is
then presented in a Package list on the right of the screen.
Certain goods types offer further options. These can range from fixed or restricted Quantity and Weight, Additional
Freight items, Volume declaration, quantity of Chep pallets etc.



Choosing the Route or Carrier:

From this point you can see the Carrier list available for the choices you have made.
There will be one carrier you will have previously chosen as a preferred (or enforced) choice
for the particular makeup of the consignment, which will be chosen if no other action is made.
With each carrier displaying the Cost to you, the delivery Depot and their Service level, you may wish to choose
something other than the preferred option.
Once chosen, a banner appears with the relevant route details. This can be changed from the defaulted preferred
choice at any point up until the consignment is recorded as being sent to a carrier.

The completed consignment:

Disclaimer
The information shown is not meant to be representative of any carrier or any carriers routing or rate structure. The information is provided
solely for demonstration purposes and should be viewed as such.


