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Here we try to give you a brief overview on what can be achieved within customer charging, you can make
customer charging as simple or as complicated as is required for your working practices.

The basic rule for charging is that post codes are allocated to zones. If you take the simple option you would
allocated a set of post codes to a particular zone, you would then create rates for each of these zones either
attaching a group of customers to these rates or an individual customer. Obviously each customer or customer
group can have a different charge to the same zone.
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We have taken this one step
further and created
“Customer Zone Groups”.
This is not the same as
customer charge groups.
Here you can allocated the
same post code to many
zones then attach the
customer to the zone. In the
two examples below you will
notice that all “EX” post
codes are allocated to both
the “Landis Parcel” zone and
the “Standard Zone” These
are known as “Delivery
Zones”

You are probably asking what
is the significance of this. The
answer is you now have the
ability to create many groups
of zones. You may wish to
create a set of charge zones
that are representative of
each of the carriers you are
involved with, therefore
keeping your costing zones in
sync with your charging
zones.



Alternatively

You may have created as part of the standard rates a “Delivery Zone” 01 UK Mainland and allocated all the
midlands post codes to it and another “Delivery Zone” 09 South West England where you have allocated all south
west England post codes. However for a particular customer or customer group you would like to charge the south
west post codes at the same rate as the 01 UK Mainland zone. Therefore you would create another delivery zone
(i.e. South West Group) allocating the south west post codes to it, you would then associate the relevant
customer(s) to this group.
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To summarise, U.F.C.S will select the correct charge zone based on the following rules:-
Firstly the system will check to see whether the delivery post code for this customer is associated to a “customer
Specific” zone if not a “Customer Group” zone if not it then chooses the “Standard” Zone

Please remember that just because we have allowed for comprehensive zone structuring does not mean you have
to use it. If you just want to have one set of zones and allocate one set of post codes to it you can. It is important
that you are aware of what can be achieved.



Rates

Now that you have created the zones you will want to allocate charges to these zones:-

Consignments are usually made up of two elements charges that relate to the consignment as a whole and
charges that relate to the items within the consignment. This form allows you to enter the charges that relate to the

consignment as a whole (header) NOT the consignment items:-

Example: It is usual for a timed surcharge to be added to the whole consignment rather than the individual items
especially if the consignment has more that one type of package item i.e. a large pallet and a small pallet.
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Charge:

Description: A meaningful description, which can identify the record (i.e. Stan Pcl ND UK 01, this equates to
Standard, Parcel, Nextday, Zone 01 UK Mainland)

Pack Group:  Select the appropriate package group for this rate card (i.e. Parcel or Pallet)

Charge Type Id:Select the appropriate charge type id for this rate card (i.e. Customer Specific, Group, or
Standard)

Details Ellipse: If Charge Typeld “Standard” was selected the button is not available. If “Customer Specific” was
selected then you must choose a specific customer for this rate card. If Group was selected then
you must choose a specific customer group for this rate card.

Service Level: Select the base service level for this rate card.

Minimum: Enter the minimum charge required for this consignment. (i.e. if the total of your consignment
charge is less than the minimum, then the minimum will be applied)

Notes: Free text area to enter notes explaining in words the make up of this rate (Useful for future
reference)



Charge Items

Description:
Tariff:

Usage Type:

Surcharge Level:
Depot Type:
Free Quantity:
Min

Max

Amount

A meaningful description, which can identify the record (i.e. 09.00 surcharge)
Select appropriate tariff

“Flat Amount” will charge the rate (Amount) as a flat fee between the min & Max range if
used

Select appropriate Usage Type

“Always” ignores the Minimum and Maximum Columns

If the charge item is for a surcharge select the appropriate surcharge else blank
Always leave as “Depot”

Enter the quantity you want this charge item to ignore

Enter the minimum quantity for this charge item

Enter the maximum quantify for this charge item

Enter the charge for this charge item

Maintain, Customer Charges, Customer Consignment Iltem Charges

It is important that you create a consignment item charge that relates to the consignment header charge
immediately after creating the header charge if required. Each can be created and used without the other but you
must appreciate the differences between the two and what each element does as explained on the previous page.

Charge:

The graphic on the left
shows the related item
charge to the previous
pages header charge.

The pop up window above
displays how the rate is
entered and the options
you have

Description: A meaningful description, which can identify the record (i.e. Stan Pcl ND UK 01, this equates to
Standard, Parcel, Nextday, Zone 01 UK Mainland)

Package Type: Select the appropriate package type for this rate card (i.e. Parcel, Dock Pack, Small Pallet etc)

Charge Type: Select the appropriate charge type id for this rate card (i.e. Customer Specific, Group, or Standard)

Details Ellipse: If Charge Type “Standard” was selected the button is not available. If “Customer Specific” was
selected then you must choose a specific customer for this rate card. If Group was selected then
you must choose a specific customer group for this rate card.

Service Level: Select the service level for this rate card.

Base Level Only

Notes:

If you deselect this then the Service Level above will only show non base level services i.e.
surcharges. The Surcharge Level in the charge items is also now unavailable. This allows
you to enter complicated rate structures for surcharges.

Free text area to enter notes explaining in words the make up of this rate (Useful for future
reference)



Charge Items
Charge Item Type:

Description:
Tariff:
Usage Type:
Surcharge Level:
Free Quantity /

No of Parcels
Min
Max /

Max Weight
Amount
Thereafter

Disclaimer

Select the appropriate charge type for this rate card (i.e. Initial, this relates to how you wish
to charge the intial parcel(s) or Standard)

A meaningful description, which can identify the record (i.e. pence per Kilo)
Select appropriate tariff (N/A for charge type “Initial)

Select appropriate Usage Type (N/A for charge type “Initial)

If the charge item is for a surcharge select the appropriate surcharge else blank
Enter the quantity you want this charge item to ignore (Standard only)

Enter the quantity you want this charge item to relate to (Initial only)

Enter the minimum quantity for this charge item (N/A for charge type “Initial)
Enter the maximum quantify for this charge item (Standard only)

Enter the maximum weight for this charge item (Initial only)

Enter the charge for this charge item

Enter the charge for this charge item thereafter the initial charge (Initial only)

The information shown is not meant to be representative of any carrier or any carriers routing or rate structure. The information is provided
solely for demonstration purposes and should be viewed as such.



